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The cultural rights of disabled 

people

ñGovernment institutions, leisure and cultural organisations 

should develop comprehensive access policies and action 

programmes designed to significant and lasting improvements 

for all people with disabilities.ò

Council of Europe Recommendation R(92)6, 1992 

ñMember states should start with an evaluation of their existing

Disability policy programmes and identify in which area

progress has yet to be made 

é..and which specific actions will have to be carried out.ò 

Council of Europe Action Plan on disability equality 2006-
2015
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The cultural rights of disabled 

people

ñStates Parties recognize the right of persons with disabilities to take 

part on an equal basis with others in cultural life, and shall take all

appropriate measures to ensure that persons with disabilitieséò

UN Convention on the Rights of Persons with Disabilities, 2008

Analysis shows that all these policies remain as yet to be implemented.

Read the full analysis in:

ñDisability discrimination in museums is systemic, the case 

for national strategic approaches in the UK and worldwideò

In: From the Margins to the Core?, Victoria and Albert Museum, 

2010 (p48-72):

http://media.vam.ac.uk/media/documents/conferences/2010/marginsto-

the-core/v&a-fromthemarginstothecore-compiledpapers&notes.pdf
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A lived experience of barriers

Is this cultural freedom? 

A couple of years ago I took overseas guests to four 

museums which had audio guides with audio descriptions

for visually impaired people. 

Result:

º in one the batteries had to be charged

º in one there was no guide anymore

º in another we adults were given the guide for children

º one did not know it had a guide. When the guide was 
finally found, the instructions were unreliable. 
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Barriers to participation

Barriers to cultural content:

º Very few museums globally provide online information and 
interpretation in Sign Language; with audio description; with 
easy-read & image/symbol support for people with a 
learning disability

º Online information about the accessible cultural offer is often 
very difficult to find (even where it exists)

º Hundreds of millions are invested in exhibition & gallery 
design, but almost always, disabled people remain excluded 
in design considerations
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Barriers to participation

Webaccessibility barriers:

º 3% of museum, library & archive websites meet Level AA 
(EU requirement for public sector websites) of Web Content 
Accessibility Guidelines (WCAG1)

º the average museum, library and archive home page has 
216 instances of potential stumbling blocks to disabled 
users. 

In: Audit of museum, library and archive website accessibility,

Museums, Libraries and Archives and Archives Council, 2005 

See: www.jodiawards.org.uk/links
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Jodi Mattes Trust 
for accessible digital culture

Our vision is of a world in

which disabled people enjoy 

full cultural equality. 

In this world disabled people hold 

both equal access to information 

and cultural experience through 

and within digital media, but also 

equal opportunity as participants, 

creators, co-creators, artists and 

employees in the cultural 

sector. 

Photos

Imperial War Museum Duxford and

Dutch Digital Library for print-impaired 

People, Jodi Award Winners 2009
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www.jodiawards.org.uk
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Jodi Awards
for accessible digital culture

º for best use of digital technology to widen 

access for disabled people to information, 

collections and learning and creativity

º libraries, archives, museums, galleries, heritage 

and disability organisations 
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Jodi Awards
for accessible digital culture

º tremendous potential of technology and cultural 

content creation to provide a shared experience 

for disabled people

º a response to lack of choice and opportunity

º a celebration of best practice  
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Jodi Awards
for accessible digital culture

Award criteria:

º involvement of disabled people

º meeting accessibility standards and guidance where they 

exist (e.g. Web Content Accessibility Guidelines)

º presenting information and collections in accessible ways 

(e.g. Sign Language, audio description) 

º role model, exemplary qualities   

http://www.mai-tagung.de/


Jodi Awards
for accessible digital culture

Disabled people:

º endorse nominations 

º are part of the Panel of Judges

º test web sites and visit shortlisted sites
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Digital media in the service of access to 

cultural content

Best practice examples
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Jodi Award 2007: Wolverhampton 

Arts and Leisure services
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Jodi Award 2007:
Wolverhampton Arts and Leisure services 

A holistic approach

º British Sign Language (BSL) visitor info on website

º pda visitor guide with BSL

º produced by deaf professionals  

º regular live BSL tours

º exhibition about the lives of deaf people in Wolverhampton

º first local history archives in BSL

º deaf marketing officer liaising with deaf community (short 

term contract) 

http://www.mai-tagung.de/


Jodi Award 2006:

Tate imap setting global best practice

www.tate.org.uk/imap

º does the óunthinkableô: introduces blind and 

partially-sighted people to concepts of modern 

art

º makes Picasso and Matisse accessible to all

º visual analysis and pedagogical de-construction 

with high colour contrast 

http://www.mai-tagung.de/
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www.tate.org.uk/imap

º slow motion animation which illustrates the 

passage from figurative to abstract art

º black outline drawings for printing out and 

copying in a ótactile photocopierô ïprovides 

blind people with tactile representations

º project originated from frustration, when a 

visually impaired child on school visit was 

asked to draw a dragon, whilst the rest of class 

explored Picasso and Matisse   
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Jodi Award 2008:
The National Archives empowering users
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Prisoner 4099:

www.nationalarchives.gov.uk/education/prisoner4099

º visually impaired pupils produce 

radio play and learning resources for all to enjoy

º archival materials are transcribed to be accessible

º great insistence on web accessibility with web 

designer
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A world leader: 

Cité des Sciences, Paris

º portion of all exhibitions to be 

accessible since 1986

º tactile images, audio 

descriptions

º summary in French Sign 

Language

º deaf actors present information 

for all

º animation as (almost) universal 

language of communication
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Cité des Sciences
sub-titling and Sign Language
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Cit® des Sciences óBon app®titô exhibition:

on healthy eating

deaf actors present content for all
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Cit® des Sciences óEarthô exhibition

experimenting with animation as a language of 

communication for (almost) all
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